
Macomb County Circuit Court Goes 

Google — You Can, Too! 
By Jennifer Phillips, Macomb County Circuit Court Administrator 
and Todd Schmitz, Macomb County Chief Deputy Clerk 
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Features of Google 

Apps for Government 

include: 

 

* E-Mail 

* Calendar 

* Text Chat + SMS 

* Spreadsheets 

* Word Processing 

* Presentations 

* Website Publishing 

* Video 

* Postini 

* E-Mail Archive/

Discovery 

* Blackberry Access 

* iPhone Access 

* Antivirus Protection 

* Antispam Protection 

* Voice Chat 

* Video Chat 

* Home Access 

 

The Michigan Supreme 

Court and the State 

Court Administrative 

Office do not endorse 

Google or any private 

vendor. 

County Clerk Carmella Sabaugh and  
Chief Judge Mark Switalski 

 
▪ Share personal and group calendars and quickly add calendar appointments. Clerks are 

using several shared calendars for court events, secretaries are more quickly and easily 
scheduling meetings, and judges are able to see their calendars, as well as receive text mes-
sage reminders, on a Blackberry, iPhone, Droid, or other smart phone. Staff are creating cal-
endar appointments from e-mail and even creating appointments via free text, such as 
―Meeting tomorrow at noon to discuss budget in judge‘s chambers.‖  

▪ Send text messages via computer to attorneys’ cell phones when cases are being 
called. This feature allows judges to speed their dockets along while permitting attorneys to 
conduct business in other areas of the courthouse.  

▪ Communicate with each other via ―chat,‖ especially while in court or on the phone. Sec-
retaries can instantly notify clerks when attorneys are going to be late, judges can request and 
receive information from the bench, and users can access messages on a smart phone. 

▪ Post information to the Web without the need for Web publishing software – even post-
ing updates from home. This feature has been especially helpful when posting information 
about reporting for jury duty during inclement weather.  

▪ View e-mail attachments in different formats without needing specific word processing 
software. Since implementing Google Apps, staff have not had the problem of being unable to 
open a document attachment because it was created in software that they do not have on 
their computer. Users have found that documents work on both PCs and Macs. Each court 
employee now has his or her own ―PDF creator‖ thanks to Google Docs. 

▪ Collect data without having to send and receive multiple e-mails. Staff can track the need 
for jurors, survey staff about implementing new ideas, and receive feedback about projects. 
Responses are automatically placed into a spreadsheet for analysis.   

▪ Translate e-mail to and from foreign languages. Using the translator function, staff has 
been able to translate e-mail from non-English speaking individuals and has been able to pro-
vide information to the non-English speaking via e-mail using a function that allows each per-
son in the e-mail chain to type in his or her own language and the recipients to receive the e-
mail in their own language.  See http://www.youtube.com/watch?v=7pNvOybyj0o (1 min.). 

▪ Access e-mail, calendars and documents via mobile phone. Using the free mobile phone 
links, staff access information without the cost of a separate Blackberry or other server. 

▪ Create shared work spaces in which to share and route documents. Staff work in docu-
ments together, even from different locations and with different organizations, with updates 
made in ―real time.‖  For example, we wrote this article collaboratively without having to e-mail 
drafts back and forth. 

▪ Administer the court’s users. The court can add or remove users, reset passwords, handle 
name changes, and perform other routine administrative functions without using the county‘s 
information technology staff, making them more readily available to provide support for other 
court services. 

 
The changes have been positive for both the court and the county clerk.   

Macomb County Circuit Court is using new technology to improve service and control costs. The 
technology – Google Apps for Government – is being used by more than 375 court and clerk‘s 
office staff to manage the administrative functions of the court. Google Apps for Government 
allows staff to perform these functions:   

―Google Apps for Government lets judges and staff securely access information 
anytime, anywhere and find things fast, while keeping costs down,‖ explained 
Macomb County Circuit Court Chief Judge Mark Switalski. Macomb County Clerk 
Carmella Sabaugh reported that ―Google lets us innovate and do more, despite 
budget cuts; it puts tools directly in the hands of those who create and use the re-
cords we keep.‖  
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Both offices report an improvement in their collaborative working environment.  ―In many courts you see tension between 
court personnel and the clerk‘s office,‖ observed Chief Judge Switalski. ―Google allows us to work together better.‖ 
 
The court and clerk pay $58.94 per user per year for Google Apps for Government, including Google Message Discov-
ery apps for archiving, e-discovery, advanced record retention, and other tools to ensure the county‘s record retention 
policies are followed. Google Apps is cost-effective in part because it requires only Internet access and a Web browser; 
staff use Google‘s free Chrome browser, although it runs on others. Google Apps integrates with Microsoft Outlook, but 
without the cost of purchasing a separate server. See http://www.google.com/apps/intl/en/business/outlook_sync.html. 
For a cost-benefit study, see Measuring the Total Impact of Google Apps, a Cross-Industry Survey and Analysis 
(November 2010) at http://www.macombcountymi.gov/clerksoffice/google/index.htm#ForresterReport. 
 
Another benefit of Google‘s ―cloud‖ computing services is that the county does not incur expenses for hardware servers, 
related software, or maintenance. Taxpayers also avoid the added expense of separate antivirus/antispam hardware or 
software because Google Apps includes these features. Although Google made dozens of improvements to the system 
last year, these changes did not require any county staff time to implement. In addition, because Google performs main-
tenance while the system is running, Google Apps for Government has zero scheduled downtime! After a tornado hit last 
summer, disrupting power and some county network services, the Google service remained accessible via cell phone 
and other networks until the county‘s network and e-mail were restored. More savings come from reduced training costs. 
Most courts already have a base of users familiar with Web services; anyone who has used e-mail service from Gmail, 
Yahoo, Hotmail, etc., already knows the basics of Google Apps for Government. 
 
Other Michigan government users of Google Apps for Government include Monroe County and the City of Rochester 

Hills. 

 
Clerk Sabaugh has posted details and videos demonstrating Google Apps for Government at: 
http://www.macombcountymi.gov/clerksoffice/google. For more information, contact Maggie Kuhlman at Google 
(mkuhlmann@google.com or 312-320-6348) or Brian Mansell at Onix Networking Corp. (brian@onixnet.com or 800-664-
9638 x355).  See also http://www.google.com/apps/intl/en/government/index.html.   
 
For more information about the Macomb County program, contact Todd Schmitz at 586-469-5122 or 
todd.schmitz@macombgov.org. ■ 

Macomb County Circuit Court Goes Google   (continued from page 7) 

 

 

 

Michigan State Court Administrative Office  Trial Court Services Newsletter Connections - Spring 2011

http://www.google.com/apps/intl/en/business/outlook_sync.html
http://www.macombcountymi.gov/clerksoffice/google/index.htm#ForresterReport
http://www.macombcountymi.gov/clerksoffice/google
mailto:mkuhlmann@google.com
mailto:brian@onixnet.com
http://www.google.com/apps/intl/en/government/index.html
mailto:todd.schmitz@macombgov.org
mailto:salap@oakgov.com



